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Section A: Reading Comprehension
In this section, there are three passages, each with 5 questions.
Read each passage carefully. Then choose the best choice (a, b, c
or d) to answer the questions under the passage. Choose your
answer only based on the information in the passage.

Passage 1
     Academic incivility is generally defined as a learner’s
undesirable act interfering with a cooperative learning atmosphere.
It can take many forms; in addition to inappropriate, rude,
offensive, or bullying behaviors, other acts of incivility may include
academic dishonesty, over-participation (or domination attempts),
and under-participation.

     The following advice is suggested on how to reduce incivility
with a proactive stance and how to address it when it does occur.
First, use the syllabus to set expectations; introduce the respectful
behavior and academic integrity standards; also, define appropriate
conduct and social expectations in advance. Second, try to make a
model by positive attitudes and behaviors; demonstrate the
behaviors you expect from your students. Third, reduce feelings of
detachment by encouraging polite acts and include everyone in the
classroom in activities; learners feel somewhat detached when they
are denied of opportunities to participate.

     If frequent cases of incivility occur in your instructional setting,
a simple reminder of the expectations of the course will be enough
to get a student on track; otherwise, a private conference with the
student will be required to address the causes of the incivility and
to clarify expectations. However, inhibitory policies and penalties
should be enforced only after thorough exploration.
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131 - Which of the following should be performed before issuing
any policies about punishment?

a) sending a simple reminder of appropriate behavior

b) conducting a full investigation of the case

c) reducing feelings of offensiveness

d) enforcing cooperative learning

132 - It is inferred from the passage that ……….……... .

a) over-participation is favored by the author

b) a simple reminder is rarely enough to stop incivility

c) students’ feelings of belonging should be appreciated

d) students’ respectful behavior should not be expected

133 - The second advice suggests that teachers …………….…....
.

a) provide learning opportunities for all participants

b) address the causes of the appropriate conduct

c) explain the rules and content of the course

d) Show the right behavior in practice

134 - According to the passage, an individual consultation
session with ………….. is recommended to discuss the causes of
incivility.

a) those repeating undesirable behaviors

b) all students who take the course

c) learners denied of learning opportunities

d) the students unfamiliar with the syllabus
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